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ABSTRAK 
Employee engagement (EE) adalah rasa terikat 
karyawan terhadap organisainya, beberpa factor yang 
mempengaruhi rasa engaged tersebut adalah perceived 
organizational support (POS) dan jobs characteristic (JC). 
Dengan adanya POS dan JC diharapkan karyawan merasa 
memiliki organisasi. Jika karyawan merasa terikat diharapkan 
karyawan mau menunjukkan perilaku yang melebihi harapn 
organisasi serta dilakukan secara sukarela tanpa merasa adanya 
rasa terpaksa. Perilaku ini dinamakan dengan organizational 
citizenship behavior. 
Tujuan dari penelitian ini adalah untuk mengetahui 
hubungan perceived organizational support, jobs 
characteristic, dan employee engagement terhadap 
organizational citizenship behavior pada karyawan PT 
Citraagung Tirta Jatim. Penelitian ini menggunakan metode 
penyebaran kuesioner pada karyawan PT Citraagung Tirta 
Jatim. Hasil penelitian menunjukkan bahwa POS dan JC 
berpengaruh secara signifikan terhadap employee engagement, 
POS tidak berpengaruh secara signifikan terhadap OCB. Dan 
EE berpengaruh secara signifikan terhadap OCB 
 Hasil dari penelitian ini menunjukkan bahwa perceived 
organizational support dan job characteristic berpengaruh 
positif terhadap employee engagement, employee engagement 
berpengaruh positif terhadap organizational citizenship 
behavior, perceived organizational tidak berpengaruh 
signifikan terhadap organizational citizenship behavior dan job 
characteristic berpengaruh signifikan terhadap organizational 
citizenship behavior. 
Kata kunci: POS, perceived organizational support, jobs 
characteristic, employee engagement, organizational 
citizenship behavior, JC, EE, OCB 
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ABSTRACT 
Employee engagement (EE) is the employee's sense of 
attachment to the organization, some factors that influence the 
sense of engagement are perceived organizational support 
(POS) and jobs characteristic (JC). With the POS and JC 
expected employees feel to have an organization. If employees 
feel bound they are expected to show behavior that exceeds 
organizational expectations and is done voluntarily without 
feeling any compulsion. This behavior is called organizational 
citizenship behavior. 
This research uses questionnaires distributing method 
to PT Citraagung Tirta Jatim employees. The results showed 
that POS and JC had significant effect on employee 
engagement, POS had no significant effect on OCB. And EE 
has a significant effect on OCB 
 The results of this study indicate that perceived 
organizational support and job characteristic have positive 
effect on employee engagement, employee engagement have 
positive effect on organizational citizenship behavior, 
perceived organizational has no significant effect on 
organizational citizenship behavior and job characteristic have 
significant effect on organizational citizenship behavior. 
 
Keywords: POS, perceived organizational support, job 
characteristic, employee engagement, organizational 
citizenship behavior, JC, EE, OCB 
